COVID-19 RESPONSE MEASURES
Households





Families need to limit their cottage or suite to those currently in their household or social circle
as described by the Ontario government.
Families must maintain 2 m physical distance from all Geneva Park staff and other families
outside their social circle while here.
Visitors are not be permitted and only registered guests may be on Geneva Park property.
Parents are responsible for supervision of their children at all times.

Cleaning, Washrooms and Showers
 Our staff clean and disinfect frequently touched surfaces multiple times throughout the day.
This includes shared spaces such as the washrooms and showers along the cottage line.
 Families are encouraged to practice proper hand washing and to wash their hands before and
after meals and throughout the day.
 As usual, families are responsible for bringing hand and dishwashing soap for their cottage and
we would encourage you to bring soap appropriate for regular handwashing for your family. We
also recommend hand sanitizer.
 For most cottages toilets and showers are shared; however, to minimize the potential for the
spread of COVID-19, they will be assigned per cottage. (e.g. Cottages 31-35 will be assigned a
designated stall in the women’s and men’s washroom and shower at the Trillium washroom.)
 Washrooms have a capacity appropriate for physical distancing and an area to line up outside if
they are already at the maximum number of guests inside. Certain sinks, urinals and showers
will be out of order to encourage physical distancing.
 Cottages/suites are cleaned and disinfected with a focus on high touch surfaces and kitchens.
Our staff will not be rewashing dishes and we recommend guests wash dishes, cutlery, etc.,
prior to use.
Activities
 Indoor areas such as the fitness room in the Court and gym are closed.
 We encourage you to bring extra books, board games, lawn games and other toys and
equipment to keep your family entertained during your visit.
 Campfire pits are available on a first-come-first-served basis and are available at the Grotto,
Copeland Hall and Court. We ask that families look after and extinguish their own fire and
physical distance if there are multiple families.
Health, Health Screening and Face Coverings
 All families will complete a health screening at the start of their visit. We ask that each day your
family independently completes a health screening and inform our office if you are directed to
go to a COVID-19 assessment centre or seek immediate medical assistance. The self-assessment
is online at: covid-19.ontario.ca/self-assessment
o Families will be asked questions about symptoms, exposure to positive COVID-19 cases
and travel history.
o Families with anyone that presents symptoms of COVID-19 will not be able to enter
Geneva Park or will be asked to leave. Exceptions will be made known causes or
conditions you already have.





We require guests to use a face covering while using the cottage line washrooms and in the
Lodge hallways between the entrances and your room. Children under the age of 2 are not
required to wear a face covering, as well as individuals whose health or ability, or cultural or
religious reasons would prevent them from doing so.
When outdoors guests may choose to wear a mask, but are not required to do so as all families
are maintaining physical distance from others.

Office, Fees and Check-in/out
 The office and check-in/out will occur in a no-touch manner to ensure the safety of our staff.
Information guides, COVID-19 guidelines, and your invoice will be shared with your family by
email.
 The office will be open from 8:00 am-4:00 pm and can be reached by phone or email only.

Geneva Park Office – (705) 325-2253 – geneva.park@sm.ymca.ca

